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“Learning and innovation go hand in hand.The
arrogance of success is to think that what you
did yesterday will be sufficient for tomorrow.”
—WILLIAM POLLARD, PHYSICIST AND PRIEST

“Innovation is the specific
instrument of entrepreneurship.
—PETER E DRUCKER, POLITICAL

ECONOMIST AND AUTHOR

INNOVATIONS FROM SPACE
NASA’s space shuttle program,
started in 1972 and scheduled
to end this year, has been
responsible for innovations
such as cell phone technology,
home water purification
systems, prosthetic arms, solar
power, and ear thermometers

for children, among others.

“I want to be looked back on as being very innovative,
” | very trusted and ethical and ultimately making a big
difference in the world.”

—SERGEY BRIN, CO-FOUNDER, GOOGLE
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Claim Your Name
&% Increase Your Web Presence

Growing Together

Bill Gates and his father learn invaluable
lessons from each other.

Bill Gates and his parents were often at odds when
he was growing up. Gates was a precocious child, headstrong
and full of energy.

As a student at Harvard, he dealt his parents, Mary and
William Gates, a crushing blow when he announced plans
to drop out. “Of course, Mary and I were just sick when Trey

If you haven't typed your name into a search engine to see
what information pops up, you are one of the rare few. But
your online identity doesn’t have to be a mystery. With the
right resources, you can manage and increase your Web
presence—and it just might draw traffic to your business.
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A Master of Mechanics

The following story appeared in the
1902 issue of SUCCESS.

Every now and then, a man is
“discovered.” For years, he works on
quietly, performing some great task.

Duane H. Church might have been a
great ironmaster, or shipbuilder, or cotton
spinner; chance made him a watchmaker,
gnd now .that he has l?een “discovered,"’ it ﬁ'i,.{“mr of Mechanics
is recognized that he is the greatest living
watchmaker; but, for 20 years, he has
worked in the same shop, known to but a
few. He has labored to improve conditions,
without seeking praise. In these days of wonderful industrial
progress, one hears a great deal of labor-saving machinery, of the
ingeniously contrived automatons that do the work of many men.

Not very many years ago, Mr. Church was an itinerant
watchmaker—a very good workman, to be sure, but just a plain
artisan. Of a roving nature, he left the East, where he was born half
a century ago, and sought fortune in the West. His bent was for
mechanics; he liked to tinker with machines. In St. Paul he met a
watchmaker named Gridley, from whom he learned his trade. While
working at his bench one day, Gridley stopped to examine a watch
Church had been at work on.

“Is that the best you can do?” he asked.

“Maybe I might do a little better,” said Church.

“Then, young man,” said Gridley, “you just begin and do it all over
again, and remember this: never leave a piece of work until you have
done the best you know how to do.”

The great watchmaker says that he began to achieve success from
that day.

Mr. Church is constantly at work making more wonderful
machines, and more than 150 watchmaking machines bear his name

and the stamp of his genius.
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ShipGooder.com compares the prices

of major mail carriers so you can
select the least expensive way to ship
a package. Enter the weight of the
package, your ZIP code and the ZIP
code of the recipient, and compare
prices of local and regional carriers
such as FedEx, UPS, the U.S. Postall
Service and DHL. The site also allows
you to compare one-day and two-day

delivery options and prices.

Change to ChangeYour Life

& Innovative Ways to Reach Your Goal

Benjamin Franklin once said, “Never confuse
motion with action.” If you are frantically
busy but not getting any closer to your goals,
it might be time to ditch your routine and
try these life-changing tips from the experts.

Use the rule of five,
says Jack Canfield,
co-founder of the

Chicken Soup for the Soul
series. Everyone has a
breakthrough goal—a
goal that you have always
wanted to reach. List

five actions you could
take today on your
breakthrough goal and
do them. Repeat the same
steps every day until you
break through.

Get up one hour
earlier than the rest
of your household.
“Use the time as an
inspirational hour—
reconnect with your
mission, core values

and review your goals,”
says Robin Sharma,
motivational expert and
author of The Leader
Who Had No Title. “This
will build deep focus
against distractions as
you move through your
day.” Or spend your hour
meditating, visualizing
achieving what’s most
important to you, writing
in a journal, reciting

affirmations or exercising.

Confront fear. Andy
Andrews, best-selling
author of The Traveler’s
Gift, says people need to
identify where fear has
hindered their progress.
“List five ways fear held

you back and for each
write down the actions

you are committed to
taking on a consistent
basis to make your fears
irrelevant.”

Push through major
snags. Lots of people
get stuck or procrastinate
when they don’t know
how to do the next step.
Talk to someone who
has done it before or
brainstorm with other
people. Sandra Felton
and Marsha Sims, authors
of Organizing Your Day,
suggest taking a break,
changing your scenery or
taking a walk.

At the Bookstore

Mandela’s Way: 15 Lessons on Life, Love, and Courage

by Richard Stengel
(Crown, March 2010)

Within every hero lies a natural-born

leader. And, according to Richard Stengel’s
new book, any leader can benefit from the
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You'll learn:
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BUILD YOUR MUSCLES.
Work your abs and back by
holding the plank position.

SHARE WISDOM.
Pass along a book
you love to a friend.

CLEAN IT UP.
Wipe down your
fan so it can cool
you off without
spreading dust.

WORK

YOUR WAIST.
Stick your elbows
out to your sides
and twist right
and left.

CONNECT.
Make eye contact
with someone you

* Why courage is not the

lessons of Nelson Mandela’s fascinating pass on the street

and smile.

life. Among the 15 lessons outlined, absence of fear

® The importance of having

readers will find valuable principles
a core principle

upheld by a revered yet humble man who

simultaneously fought for justice and peace. * To know when to say no
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